
Tell us what 
you think 

form 

learnerfeedback
@citylit.ac.uk 

Email/letter/phone 
call to department 

Acknowledgement is sent 
to learner within 5 working 

days of receipt  

A full response is sent to 
learner within 20 working 

days 

Learner makes a 
complaint via…. 

Complaint is investigated 
by Head of Faculty or Head 

of Programme  

Learner writes to Nick 
Moore – Deputy Principal 

explaining reasons for 
appeal 

Acknowledgement is sent 
to learner within  5 

working days of receipt 

Learner wishes to appeal 
decision 

City Lit complaints process 

Appeal is investigated by 
Nick Moore 

A full response is sent to 
learner within 20 working 

days 

Learner wishes to appeal 
decision 

Learner  writes appeal to 
the Skills Funding Agency. 
Contact Quality Team for 

contact details. 


