Care work and support
How else can we help with

your training
Family learning

Contact
0207492 2521
community.outreach@citylit.ac.uk

Telephone hours
Mon - Fri 10:00-16:00

Course information and advice

Please call for further information. Some
courses have specific requirements that
we will need to discuss with you before
you enrol.
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COURSE CODE DATE(S) DAY(S) TIME WEEK(S) SITE FEE SNR. CONC.

Care work and support

Do you want a job in care or support work? Do you want to develop your career in this area? The care and support work programme
gives you this opportunity. You can join a short course and prepare to get a job in this area, or if you are in work, or are an experienced
volunteer, join one of our vocational courses to develop your knowledge and skills. Enrol after an assessment and interview. Telephone
020 7492 2521 for further information.

Pathways to working in Find out about the range of work opportunities in care and support work. Decide if this is the career for
the care and support sector you and prepare to get the job you want.

KCPO1*  15Sep-1Dec  Wed 10:00-17:00 12 KS £310 £310 £31

KCP02* 9 May - 25 Jul Mon 10:00-17:00 M1 KS £310 £310 £31
Health and social care: Train to be a care/support worker. Before enrolling you must have successfully completed the ‘Pathways
level 2 VRQ certificate to working in the care and support sector’ course or attended a selection interview. You will attend college

one day each week and do a work placement in a care/support setting two days each week.

KCV01* 13 Sep-14 Mar Mon 10:00-17:00 25 KS £675 f£675 £86

KCV02* 12 Jan - 13 Jul Wed 10:00-17:00 25 KS f675 f£675 £86
Health and social care: This course is for currently employed care and support workers and experienced volunteers who support
NVQ 2 Diploma individuals with their daily living needs and promoting independence. You will attend college for one

session each week and will be assessed in your workplace. Tutor: Rebbeca Bygrave

KCNO1* 8 Sep - 6 Apr Wed 10:00-13:00 29 KS £675 f675 £86

KCNO04* 6 May-16Dec  Fri 10:00-13:00 30 KS £675 f£675 £86
Managing challenging Avre you a care/support worker with clients who may present challenging behaviour? Learn how to assess
behaviour for social situations, introduce a behaviour recording system, and devise strategies for working with challenging
care settings behaviour. Tutor: Neil Kelly

KCNO02 27 Oct-3Nov  Wed 10:00-17:.00 2 KS £90 £90  f0O

KCNO3 31 Mar -7 Apr Thu 10:00-17:00 2 KS 90 £90  f0

Supporting the development If you wish to pursue a career in support work this course will give you the knowledge and skills you need
needs of vulnerable people: to support vulnerable adults who are experiencing issues such as homelessness and substance misuse.
City & Guilds level 2 You will attend college one day each week and do a work placement in a support work setting. Selection
for this course is by interview only. Tutors: Lucy Robson (KAA02), Claudette Johnson (KMAQ1*),
Wendy McKaig (KMA02*)

KAAO02 13 Sep-28 Mar Mon 09:00 - 17:00 26 KS £675 £675 £0
KMAO1* 14 Sep-10May Tue 09:30 - 17:00 31 KS £675 £675 f0
KMA02* 21 Oct-16Jun  Thu 09:30 - 17:00 31 KS £675 £675 £0

How else can we help with your training?
In addition to the courses above, there are many different ways we may be able to help. To talk to us, please call 020 7492 2521/4.
Training for employers

We can provide short, bespoke courses to develop and up-skill your workforce. We also offer accredited courses through the
government funded Train to Gain programme in sectors including health and social care, childcare and IT. We welcome training enquiries
from all employers.

Training for people in work and volunteers

Would you like to improve your career prospects? At City Lit you can gain a qualification in health and social care, support work, childcare,
IT, literacy and numeracy. You may you eligible for free training as part of the government’s Train to Gain programme.

Looking to build or develop your career in childcare?

City Lit offers fully accredited childcare courses at various levels. These are not listed in this guide, but if you would like to work with
children or further develop your career in childcare, or you are an employer who would like training for your staff, please call us on
020 7492 2524 for further information.

Family learning

City Lit provides enjoyable and effective family learning courses for parents and children in the community. To find out more, please
contact us on 020 7492 2524.

*Starred course code: call 020 7492 2521 about your pre-enrolment interview

Read more about your course! For a detailed outline enter the course code at www.citylit.ac.uk or call 020 7492 2600






