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In this new look edition, we include some useful aide memoires for tutors, alongside teaching 

tips and details of training opportunities 
 
 
 
 
 
 
 
 
 
MONTHLY.  
 
PLEASE LET THE QUALITY & TUTOR DEVELOPMENT                                       

   Heading 

 

 

 

 

 

 

 

Our duty of care: what do you need to know? 

We have a statutory duty to safeguard our learners and staff.  Safeguarding includes:  

 Creating a safe environment for staff and learners. 
 Recognising that someone may be at risk of harm, in or out of college, and reporting it. 

 Ensuring learners follow safe practices, both in-class and online. 
 Raising a concern that someone may be vulnerable to extremism and radicalisation. 

 
Please make your learners aware of safeguarding, by  

 Making them aware of our commitment to safety and how they can report concerns (video here).   
 Setting ground rules  - particularly for health and safety and to forestall offensive behaviour. 

(A brief netiquette video is here) 

 Embedding safeguarding as a topic when it naturally occurs in your subject. 
 

If you have concerns that someone may be at risk, you can 

 Contact the safeguarding team on safeguarding@citylit.ac.uk. 

 Speak to the safeguarding officer in your department, or your manager. 
 

 

drawing attention to posters in class, resources on the Help Centre, e. 

 

 

 

 

 

 

https://www.youtube.com/watch?v=b_IcHfyKSX8
https://youtu.be/gq-7Vwn7R6o
mailto:safeguarding@citylit.ac.uk
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Do your learners know their own strengths and challenges? 

What have I achieved so far?  Where do I need more practice?   

We ask learners these questions in part 2 of the Individual Record of Learning.  However, it pays to give 

learners regular time to reflect on their achievements and challenges during the course.  

For example, 

 Ask them to write one of each on a post it note 

 Get them to tell each other 
 

Using clear and constructive feedback will help learners identify their strengths and challenges. There are 

some tools for giving effective and constructive feedback here. 

Research has shown that developmental feedback from the tutor, and learners awareness of their next 

challenge, are no 1 factors in enabling learners to learn. 

 

 

 

Our Community Values  

(Ofsted refers to these as ‘British Values’) 

One of our responsibilities as educators is to encourage learners to respect one another and to value the 

experience and diversity each of them brings into the classroom.  

In the Ofsted inspection framework, this responsibility is defined as upholding the values of democracy, 

rule of law, individual liberty, and mutual respect and tolerance of different faiths and beliefs. You will see 

these being referred to as ‘British Values’.  We term them ‘Our Community Values’.   

On some courses these values are discussed explicitly, e.g. in the context of citizenship. 

On all courses, we support them implicitly through promotion of critical thinking and discussion, setting 

ground rules and our commitment to equality and diversity. 

 

https://sites.google.com/citylit.ac.uk/tutor-toolkit/unit-5-checking-learning/giving-constructive-feedback
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From surface to deep learning – the importance of regular review 

In issue 16*, we discussed how to move learning from short term to long-term memory.  If we hear or do 

something once, we will not remember.  We need to have regular recap and use the learning again and 

again. 

Most tutors always recap the previous session at the start of the next one.  But it is also important to 

review periodically all previous learning on the course.  And at the end, we need to give learners a 

chance to review the whole course.  This summarises learning and embeds it for the future. 

There are various ways of doing this, such as periodic quizzes, or tasks that require knowledge or skills 

learned earlier in the course.  You might finish the course with a summary task such as a performance, 

mini exhibition or the creation of a website. 

Planning for regular review makes a real difference to learning. 

*All previous editions of Teaching and Learning Issues can be found here  

 ** There is more on Questioning in Issue 12  - see link above. 

 

 

Wait time 

Have you noticed if you ask a question to a whole group, particularly a large one, often the same people 

answer first?  

Some learners need more time to process a question and consider their answer.  ‘Wait time’ gives 

everyone a chance to think.  In schools, this is called ‘no hands up’! 

Suggested techniques are:  

 Say ‘I’ll give you a minute to think about this’ and simply wait while people think. (You may have to 

quieten enthusiastic learners at this point!).   

 If you are face to face, set a good question for people to consider in pairs.  Then choose who to 

answer. For example:  

What are 3 ways we could write probability? 

What is the difference in meaning between sentence A and sentence B? 

With wait time, you can select who answers – it’s far more likely the person you choose will have 

something to say - because they have had time to think. 

 

  

https://www.citylit.ac.uk/newsletter-archive
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Save the date 

Friday, 29th April 2022  

Sharing Best Practice afternoon (online) 

City Lit tutors will be sharing some inspiring learning 

activities and you will have the chance to exchange 

ideas and experiences with colleagues. 

Watch out for more details in your City lit inbox. 

(Tutors will be paid £50 for attending this session) 

 

Online Bitesize Training  

Spend just 30 mins exploring an aspect of teaching and learning, and up your game: 

Mon 21 Mar (1 – 1.30pm) Basic principles of RARPA 

Thur 24 Mar (6.30 – 7pm)  How do you know all your students are learning? 

Fri 25 Mar (10.30 – 11pm) Creating assignments with editable Google docs 

Mon 28 Mar (1– 1.30pm)  How to write effective learning outcomes 

Fri 1 Apr (10.30 – 11am)  Correct an assignment in several formats 

Thur 7 Apr (6.30 – 7pm)        Constructive feedback that really helps learners progress 

Fri 8 Apr (10.30 – 11am)  Assignments: the students’ point of view 

Thur 21Apr (6.30 – 7pm)        How much have your students learned by the end of the course? How do 

you – and they – know?  

Book through Eventbrite here, using the code ‘bitesize2122’, any time up to the meeting, or email 

tutor.development@citylit.ac.uk. 

 

 Award in Education and Training (C&G 

6502) 

A chance to gain a nationally recognized initial 

teaching qualification. Explore the core principles 

of teaching and learning adults, and build 

confidence in your practice.  

Free to City Lit tutors 

Thurs 10.30 – 16.30  28th April – 14 Jul 

For more details and to apply, search for TD503 

on the City Lit website here 

Or email tutor.development@citylit.ac.uk 

 

 

New: Tutor Helpline! 

Weds 11.30 – 12.30.  Starts 6th April 

Want to talk through an issue, or just get some 

advice on your teaching? 

Book a time with Wendy Moss (Head of Teaching 

and Learning) for help and support. 

Go to Eventbrite here using the code ‘helpline22’ 

or email tutor.development@citylit.ac.uk 

(Please note: the helpline is not suitable for 
technical troubleshooting – contact Digital 

Learning for advice on Zoom, Classroom, etc.) 

Or email tutor.development@citylit.ac.uk 

 

https://www.eventbrite.co.uk/o/tutor-development-bitesize-training-42534903603
mailto:tutor.development@citylit.ac.uk
https://www.citylit.ac.uk/courses/award-in-education-and-training-city-guilds-6502-summer/td503-2122
mailto:tutor.development@citylit.ac.uk
https://www.eventbrite.co.uk/e/275555693497
mailto:tutor.development@citylit.ac.uk

